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1.OBIIME ITOJIOXEHUA

1.1. Hacrosmee IlonoxeHue, pa3paGoTaHo B COOTBETCTBHH ¢ 3akoHamMu Poccuifckoif
®enepanun "O6 obpasosanuu”, "O 3amute mpas norpebuteneii”, GenepanrbHEM 3aKoHOM "O
BBICIIEM M IIOCICBY30BCKOM IpodeccHOHATbHOM oOpa3zoBanuu, "IlpaBunaMH oOKa3aHHS
IUIATHBIX ~ 00pa3oBaTeNbHBIX  yCOyr' W JIPYrMMH  HOPMAaTHBHO-NIPABOBHIMH  aKTaMH,
PETYIHPYIOMMMH MPABOOTHOLUCHHS, BO3HUKAIOLINE MEXKTY IIOTPEOUTEIeM U HCTIOJHUTENIEM IIPU
OKa3aHMH IIJIaTHBIX 00pa30BaTEIBbHBIX YCIIyT.

1.2. ITonsaTHs, ucrions3yeMble B HacTosmeM [10J105KeHHH 03HAYAIOT:

"morpebuTens" - oOpraHM3anMs MM TPaXJAHWH, HMEIOIIME HaMEpeHHe 3aKas3aTh, JHOO
3aKa3bIBalOLIKe 00pa3oBaTeNbHbIE YCIYTH I Ce0sl MM HeCOBEPIIEHHOJIETHAX TPaXIaH, 60
HoJTy4aronye 06pa3oBaTenbHbIe YCIYTH JTHYHO;

"uenonnurens” — MectHoe otmenenne [JOCAA® Poccun r. Amm YensGuuckoit oGnactw,
OKa3BIBAIOIMHM  IIaTHele  00pasoBaTeNbHBIE  YCOYTH IO  pealu3aldd  OPOTrPaMMEI
IpO(ECCHOHABHOM MOATOTOBKM 110 HAIPABJIEHHIO IOATOTOBKHM BOIUTENEH aBTOMOOMIIEH
kateropur  «B». "HcmomHuTens", B COOTBETCTBHH C 3aKOHOHATENBCTBOM POCCHICKOIR
Qenepanuu, YCTaBOM OpPraHU3allMH BIIPaBe OCYLIECTBIATH IMPHEM OOYYAOIIUXCS HA ILUIATHOM
OCHOBE TI0 IOTOBOPAM C FOPUIMYECKUMH U (WIH) QU3HYECKUMHU JIUIIAMH.

"HcrionuuTens" caMOCTOATENBHO PElIaeT BOIPOCH! [0 3aKIIIOYEHHIO JOTOBOPOB, ONPEIEICHHIO
00s13aTeNIbCTB CTOPOH M HHBIX YCJIOBHif, HE NPOTHBOPEYANINX 3aKOHOAATENHCTBY PoccHiickoit
Qenepanuu u YcraBy.

IInatHble HOMOTHUTEIbHBIE 00pa30BaTEIbHBIE YCIYTH MOTYT OBITH OKa3aHbI TOJIBKO 10
XKETIaHUIO TOTPeOUTEIS.

CroumMocTs 00y4yeHH s 3a IPeNOCTaBIeHHE [UIATHBIX 00Pa30BATEIbHBIX YCIyT
yCTaHaBJIMBAIOTCSI OpraHU3alueil cCaMOCTOSATEIBHO.

TpeGoBanns x okxa3aHMIO OOpa3OBaTEIBHBIX YCIYr, B TOM YHCIE K COAEPKAHHIO
00pa3oBaTeNbHBIX IPOrpaMM, CIEMHATIbHBIX KYPCOB, ONPEIENSIOTCS 10 COTNIAMIEHHIO CTOPOH H
MOTYT OBITH BBINIE, Ye€M 3TO IMPEIYCMOTPEHO TOCYIapPCTBEHHBIMH 00pa3oBaTeIbHBIMH
CTaHAapTaMH.

"cnonnutens" 00s3aH obecneunTh OKa3aHHE IUTATHBIX OOpa3OBATENbHBIX YCIYr B
IOJIHOM 00BEME B COOTBETCTBHU C YTBEP)KICHHBIMH IPOTPAMMaMH, YCIOBHSIMH J0r0OBOpa 00
OKa3aHHH IJIATHBIX 00pa30BaTeIbHBIX YCIYT (Iaiee HMEHYETCS - JOTOBOP).

2. MTHOOPMAILYS OB OBPA3OBATEJIBHOM NEATEJIBHOCTU

2.1. VcnofHUTeNb 10 3aKIIIOYEHHs AOTOBOPA MPEIOCTABISET MOTPEOUTETIO Ha PYCCKOM SI3BIKE
NOCTOBEpHYIO HMH(OpMaIuio 0 cebe M OKa3bIBAEMbIX IUIATHBIX 00Pa30BATENBHBIX YCIyrax
00pa3oBaTeNbHOH NeATENbHOCTH, 00ECIeUHBAIONIYI0 BO3MOXHOCTh HX IIPAaBHIIBHOIO BEIGOpA.
Cnoco6 nmoBeneHuss HHGOpMAIMU 1O MOTPEOHTENS YCTAHABIMBAETCS MCIIOIHHUTENEM
CaMOCTOSATENIBHO, 3@ HCKJIIOUYEHHEM CIIy4aeB, KOIJla OH OIpPEIeNsieTcs 3aKOHOAATEIhCTBOM
Poccniickoit ®@enepanun. [Ipu s3ToM ucrosHUTETH 00€CIEUHBAET HOCTYITHOCTh O3HAKOMIIEHHS C
uHpopManuer (crocoOwl J0BeNeHHS HH(GOPMAUUH 10 NOTpeOHTeNs: OOBSIBICHHUS, OYKIETHI,
IIPOCIIEKTH], HHGOPMAIHs Ha CTEHJaX, Ha caiiTe IpeaocTaBleHHe HHPOPMAIHH 10 TpeOOBAHUIO
oTpeOuTeNs).



2.2.VicionHUTENb JOBOJUT 10 3aKa3uhka HH(GOPMAIIHIO, COAEPKAIIYIO CIeIYIOIIIEe CBEACHHU:
-HauMmeHoBanue ucnoyHuTeas (MO IOCAA® Poccun r. Aum YenssOuHCKO#M 001acTH).

-MECTO HaxOXIeHMs (ropuauueckui agpec 456010 r. Ama YensOunckoit obmactd, yiI.
Hemob6una, a. 30, xox 8(35159) 3 20 78) ucmonuurensa. Cormacuo cratee 54 'K PD mecto
HaXO0XICHHUS IOPUAMYECKOTO JIUIIA OIPEEIAETCS MECTOM €ro IOCYIapCTBEHHOU PETHCTpPAIHU U
yKa3bIBa€TCA B €r0 yUPEOUTEIbHBIX JOKYMEHTAX;

-IMUCH3UI0 HA OCYLIECTBIEHHE O0pa30BaTelIbHONH JEATENbHOCTH W JOpyrHe JIOKYMEHTEI,
perylaMeHTHPYIOIIUE OpraHu3aIuio 00pa3oBaTeIFHOTO MPOIECCa;

-YPOBEHb M HAIPaBJIEHHOCTh PealM3yeMbIX 00pa3oBaTEIbHBIX MPOrpaMM, GOPMBEI U CPOKH HMX
OCBOEHHSI; CTOMMOCTE 00pa30BaTENBbHBIX YCIIYT, OKa3bIBAEMBIX 32 IIATY II0 JOTOBOPY ¥ MOPSIOK
UX OIUIATHI; IIOPSIOK IIpHeMa U TpeOOBaHHs K IMOCTYIAOIINM;

-hopMa JOKyMEHTa, BEIIaBaeMOT0 110 OKOHYAHHH 00yJYEHHS.

-00pa31bl JOroBOpoB 00 OKa3aHUH IUIATHEIX 00pa3oBaTebHBIX YCIIYT;

-00pa3oBaTeIbHBIE IPOrPAMMEI II0 COOTBETCTBYIOIINM HAIPABICHUSIM, yUeOHbIE IIJIaHbI,

-AHbIE CBEICHHUS, OTHOCAIINECS K JOTOBOPY U COOTBETCTBYIOIIEH 00pa3oBaTeNbHOM yCyre.

3.1IOPAJOK 3AK/IIOYEHUS TOT'OBOPA

3.1.Mcnonsurens 00sf3aH 3aKIIOYATH JOTOBOP IIPH HAJIMYHH BO3MOXKHOCTH OKAa3aTh
3anpalmrBaeMyro noTpedureneM o0pa3zoBaTeIbHYIO yCayry. VICIONHUTENb He BIIpaBe 0Ka3hIBaTh
NpPEAIOYTEHHE OTHOMY IOTPEOHTENIO Iepel APYrMM B OTHOUICHHH 3aK/IIOUeHHS IOroBOpa,
KpOME CIIy4aeB, IPEIYCMOTPEHHBIX 3aKOHOM M HMHBIMH HOPMATHBHO-TIPABOBHIMH aKTaMH.
3.2.JloroBop 3aKiIrO4aeTcs B IIHCBMEHHOH (opMe U COHEPKHT CIEAYIOIIHE CBEACHHUS:
HaVMEHOBAaHHE OPraHM3allMd B COOTBETCTBUH C YCTaBOM - HCIIOJIHUTENIS M MECTO €ro
Haxo)KIeHus  (FOpUAMYECKHH  anpec), CBEJEHHUS O JIMIEH3WH Ha  OCYILIECTBIICHHE
o0pa3oBaTebHON ESTEIHHOCTH C YKa3aHHEM PETUCTPAIMOHHOTO HOMepa U CpoKa JAEHCTBHUS, a
TAK)K€ HAMMEHOBaHMs OpraHa, X BBIAABLIErO; (GaMHIHs, UM, OTYECTBO JIHIIA, BBICTYIIAOIIETO
OT MMEHHM HCIIOJIHUTENS, JOKYMEHT, Ha OCHOBAaHUU KOTOPOT'O OHO AEWCTBYeT; (haMHIIUS, HUMS,
OTYECTBO, IACIOPTHBHIE IaHHBIE IOTpeduTeNs, ero TeneoH M aapec, a NPH 3aKIIOUECHHH
JIOroBOpa € HECOBEPLICHHOJIETHHM IOTpeOuTeNneM (aMUIMIO, MMS, OTYECTBO, MACIIOPTHBIE
JAaHHBIE POJUTENS HJIH 3aKOHHOTO IIPEACTAaBUTENsI HECOBEPIIEHHOJIETHETO, €ro TelaedoH U aapec;
YPOBEHb U HAIIPaBIEHHOCTh 00pa30BaTENbHBIX IPOTpaMM, CPOKH OKa3aHHs 00pa3oBaTEIBHEBIX
YCIIYT, KOTOpBIE (PUKCHPYIOTCSI B JOKyMEHTaX, perIaMeHTHPYIOIINX 00pa30BaTeNbHBIN Ipolece
(;mnen3usi, oOpa3oBaTebHbIE IPOrpaMMBl, yueOHBIE IIIaHBI); CTOMMOCTH OOYYEHHs, IMOPSIOK
OIUIaTBl, a TaKXK€ BO3MOXKHOCTh BO3BpaTa J€HEr; JOKYMEHT, KaKOrOo YpOBHS (CTEIEHH)
obpazoBanus OyaeT BelIaH 00ydaromeMycs II0CIe YCIEITHOIO OCBOSHHSI UM COOTBETCTBYIOIIUX
00pa3oBaTeNbHBIX IPOrPaMM B YCTAaHOBJIEHHOM IIOPSIKE; MOPSIOK U3MEHEHHS] U PACTOPIKEHHUS
JIOTOBOpa; Jpyrue HeoOXOIMMBbIE CBEICHHUS, CBS3aHHBIE CO CHeNU(UKON OKa3hIBAEMBIX
00pa3oBaTeIbHBIX YCIYT;

3.3.JloroBop cocTaBisieTcsl B ABYX 3K3EMIUISIpaX, OJUH U3 KOTOPHIX HAXOAUTCS Y HCIIOJHUTEIS,
JIpyTro# - y moTpeOuTens.

3.4.Ilotpebutens 00s3aH OIUIATHTH OKa3bIBaeMble 00pa3oBaTENbHBIE YCIYTH B HOPSIKE U B
CpOKH, YyKa3aHHble B Joroeope. IloTpeOuTtemo B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccutickoit ®enepamuu 10/mkeH OBITh BBIJAH JOKYMEHT, IOATBEP)KIAIOMIUK  OIUIATy
00pa3oBaTeNbHBIX YCIYT.

3.5.CTouMOCTh OKa3bIBa€MBIX OOpa30BAaTENBHBIX YCIYT B JIOTOBOpPE OHpEeAessieTcss IIOo
COTJIAIIEHUIO MEX/1Y UCIIOJTHUTENEM U MOTpeOUuTeIEM.

3.6.01HOCTOPOHHUHM OTKa3 OT UCIOJHEHHs [OroBOpa BO3MOXEH TOJBKO B CIydasX,
IIPeAyCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH IO I0TOBOPY, AOJKHA COOTBETCTBOBATH
'K P® u orBeuars TpeboBanusm 3akoHa PD "O 3amure npas norpeduteneit’”.



3.7.3a HeucnonHeHue OO HEHAAJeKallee HUCIIONHEHHE O0S3aTENbCTB IO JIOTOBOPY
UCIIOJIHWTENb M IIOTPEOHMTENb HECYT OTBETCTBEHHOCTh, NIPEAYCMOTPEHHYIO IOTOBOPOM H
3aKoHOAaTesbCcTBOM Poccuiickoit denepanuu.

3.8.Ilpu o6HapyXeHHH HEIOCTATKOB OKa3aHHBIX O0Opa30BaTENBHBIX YCIYT, B TOM YHCIE
OKa3aHMs X HE B IIOJHOM OO0BEME, NMPeayCMOTPEHHOM 00pa30BaTeIbHBIMH IPOrpAMMaMH M
y4eOHBIMH IIJTAaHAMHU, IIOTPEOUTENH BIIpaBe II0 CBOEMY BEIOOPY MOTpeOOBATE:

a) 6e3BO3ME3THOTO OKa3aHUs 00pa30BaTENILHBIX YCIIYT, B TOM YUCIIE OKa3aHHs 0Opa3oBaTebHbIX
YCIYyT B IIOJHOM O0BEME B COOTBETCTBUH C O0Opa30BATEIBHBIMU IPOTrpaMMaMH, y4eOHBIMHU
IUTaHaMH U JOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIICHHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MELICHUS IIOHECEHHBIX HM pPAacXOJOB II0 YCTPaHEHHIO HEIOCTATKOB OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT CBOUMHU CHJIAMHU HITH TPETHUMH JIHIIAMH.

3.9.Ilotpebutens BHpaBe OTKa3aThCsl OT HCIONHEHHUs] JOTOBOpa W IMOTPeGOBaTh IOJIHOIO
BO3MELICHUSI yOBITKOB, €CIIM B YCTAHOBJICHHBIM JIOTOBOPOM CpPOK HEIOCTATKH OKAa3aHHBIX
00pa3oBaTelbHBIX YCIYr HE YCTpaHEHBI HCIOJHUTENeM. [loTpeOHTeNs Takke BIIpaBe
pacTOprHyTh JOTOBOp, €CIM UM OOHapy)Xe€Hbl CYIIECTBEHHBIE HEIOCTaTKH OKa3aHHBIX
00pa3oBaTeIbHBIX YCIYT WX HHBIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCIOBHM IOrOBOpA.
3.10.Ecu ucnonHUTENb CBOEBPEMEHHO He IPUCTYIIHII K OKa3aHHUIO 00pa30BaTeIbHBIX YCIYT HIIH
€CIIM BO BpeMs OKa3aHHs 00pa30BaTeNbHBIX YCIYr CTAJ0 OYEBHUIHBIM, YTO OHO HE Oyner
OCYILECTBJIEHO B CpPOK, a TaKkK€ B Cllydae IPOCPOYKHM OKazaHHS 00pa3oBaTENbHBIX YCIIYT
OoTpeOUTeNb BIpaBe 110 CBOEMY BBIOODY:

a) Ha3HAYUTh MCIIOJHHUTENIO HOBBI CPOK, B TEYEHHE KOTOPOrO HCIIOJIHHUTENb HOJDKEeH
IOPUCTYNIMTh K OKa3aHWIO O00pa3oBaTeNbHBIX YCIyr # (WIM) 3aKOHYHTH OKa3aHUE
00pa3oBaTeNbHBIX YCIIYT;

6) mopyuuTh OKaszaTh OOpa3zoBaTelbHBIE YCIYI'H TPETHHM JHIAM 32 pasyMHYI0 IEHy H
noTpeOOoBaTh OT UCIIOJTHUTENSI BOSMEIIEHUS IOHECEHHBIX PACX0/I0B;

B) MOTPeOOBaTh YMEHBIIEHHSI CTOUMOCTH 00pa30BaTEIbHBIX YCIYT;

T') PaCTOPTHYTH JOTOBOP.

3.11.ITorpebutens BupaBe moTpeOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB, IPHYHHEHHEIX €My B
CBSI3M C HAapyILIEHHWEM CPOKOB Hauaya M (WJIM) OKOHYAHHs OKa3zaHHs 00pa30BaTeNbHBIX YCIYT, a
TaKXe B CBS3H C HEJOCTATKaMU OKa3aHHBIX 00pa30BaTENbHBIX YCIIYT.

3.12.Bompockl, HE YperyJlupoBaHHbIE HacTosiuM IlojoxkeHWeM 00 OKa3aHWUHM IUIATHBIX
00pa3oBaTeNbHBIX YCIYr OpraHM3allid pa3pelaloTcs B COOTBETCTBHH C  JCHCTBYIOUIMM
3akoHonaTenbecTBOM Poccutickoit @eneparum.



