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1.OBIIME ITOJIOJXKEHWA

1.1. Hacrosmee IlonosxeHue, pa3paGoTaHO B COOTBETCTBHH C 3aKOHaMH Poccuifckoit
®enepanun "O6 obpazopanuu”, "O 3amuTe npas norpedureneit”, OenepaabHeM 3aK0HOM "O
BBICIIEM M IIOCTIEBY30BCKOM mpodeccHoHanbHOM oOpasoBanuu", "[IpaBuiaMH OKa3aHHS
IJIATHBIX ~ 00pa30oBaTeNbHBIX  YCOyr" W APYTMMH  HOPMATHBHO-IIPaBOBHIMH  aKTaMH,
PETYJIHPYIOMUMH NTPABOOTHOLICHHUS, BO3HUKAIOIIME MEX Iy NOTPEOUTENeM H UCIIOIHUTEIEM [IPH
OKa3aHMH IIJIATHBIX 00pa30BaTeIbHBIX YCIIYT.

1.2. IlonsTHS, HCHOIB3yeMble B HACTOSIIEM 110JI0KEHNH 03HAYAIOT:

"moTpebuTens" - OpraHM3anMs WM TPAXKIAHHH, HMEIOUIAE HAMEPEHHE 3aKa3arh, JHOO
3aKasbIBarolIre 00pa3oBaTeNbHbIE YCIyTH I cebsl WM HeCOBEpUICHHOJETHHX IPaXIaH, JIHO0
HOJIy4daroInue o0pa3oBaTeIbHbIE YCIYTH JTHYHO;

"ucnonuutens” — MectHoe otmenenue JJOCAA® Poccum r. Amm YensOunckoit obmactu,
OKa3bIBAIOIIMK  IUIAaTHBIE  OOpa3oBaTelbHBIE  YCIYTH IO  pealH3allid  IPOrPaMMEI
npoeCCHOHAIBHOM IIOATOTOBKH [0 HAIPABIEHHIO IOArOTOBKHM BOJMTENEH aBTOMOOMIIEH
kareropud «B». "HcmomHuTens", B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit
Denepanyu, YcTaBoM OpraHM3allud BIIpaBe OCYIIECTBIIATH MPHEM OOydaroIUXCs Ha IIATHOM
OCHOBE I10 IOTOBOPAM C FOPUIMUYECKUMH U (WIIH) QU3NIECKUMH JTUIIAMH.

"HcrionHuTens" caMOCTOATENBHO PEelIaeT BOIPOCH MO 3aKIIOYEHHIO JOTOBOPOB, ONPENEIECHUIO
00513aTeNBbCTB CTOPOH U HHBIX YCIOBH, He MPOTHBOPEYAINMX 3aKOHOIATENLCTBY Poccumifckoit
@enepanun u Ycrany.

ITnaTHBEIE TOMOIHUTENBEHBIE 00PAa30BATEIBHEIC YCIYTH MOTYT OBITH OKA3aHbI TOJIBKO IO
KETAHUIO TTIOTPEOUTEIS.

CronMoCTh 00yueHHS 3a IPEJOCTaBICHHE IIATHBIX 00pa30BaTeIbHBIX YCIIyT
yCTaHaBIMBAIOTCSI OpraHu3aluel caMOCTOSATEBHO.

TpeGoBannss Xk oOkaszaHHIO OOpa30BaTENBHBIX YCIYr, B TOM YHCIE€ K COAEPIKAHHIO
00pa3oBaTeIbHBIX TPOrPaMM, CIEIHAIBHBIX KypCOB, ONPENeNISIOTCS MO COTVIAIIEHHIO CTOPOH M
MOTYT OBITH BBIIE, YeM 3TO IPEIYCMOTPEHO TIOCYIApCTBEHHBIMEH 00pa30BaTeIbHEIMU
CTaHJapTaMH.

"Hcnonaurens" 06sa3aH o0ecneduTh OKa3aHHE IUIATHBIX OOpa3oBaTENbHBEIX YCIYr B
IIOJIHOM 00BEME B COOTBETCTBHU C YTBEP)KICHHBIMH IPOrpaMMaMH, YCIOBHSIMH JOTOBOpa 00
OKa3aHMH IIJIaTHBIX 00Pa30BaTEIbHBIX YCIYT (lajiee UMEHYETCs - JOTOBOP).

2. THOOPMAIIMS OB OBPA3OBATEJIbHOU JIEATEJIBHOCTHU

2.1. UcrosiHUTENb 10 3aK/IFOYEHHs I0r0BOpa MPEIOCTaBISIET MOTPEOUTENI0 HAa PYCCKOM SI3BIKE
JOCTOBEpHYIO HH(poOpMamuio o cebe W OKa3blBaeMBIX IUIATHBIX 00pa30BaTENIBHBIX YCIIyrax
o0pa30BaTeNbHON JESITENbHOCTH, 00ECIIeYHBAIONIYI0 BO3MOXKHOCTh MX IMPaBHIIBHOTO BBIOOpA.
Crmoco6 pmoseneHust uHGOpPMaNuMU OO0 TOTPeOHUTENS yCTAaHABIWUBAETCS  HCIOJHHTEIEM
CAMOCTOSATEJIBHO, 3a HCKJIIOUYEHHEM CIIy4aeB, KOI/la OH OIpeNeseTcs 3aKOHOAATEeIhCTBOM
Poccuiickoit @enepanunu. Ilpu 3ToM HenonHUTENs 00eCIEeUHBAET JOCTYITHOCTh O3HAKOMIICHHS C
uH(popmaruedt (crnocoObl noBeAeHUS HHGOPMANUU 10 MoTpebutens: oObBsABIEHHS, OyKIETH,
IPOCIEKTHI, HHPOpPMALUs Ha CTEHaX, Ha caiiTe IpenocTaBieHne HHGpOpMaIiu 1m0 TpeOOBaHHIO
OTpeOHUTENA).



2.2 McrionHUTENs TOBOJUT 10 3aKazyrka HHPOPMAIUIO, CONEPIKAILYIO CIIEeAYIOLIHE CBEICHHS:
-HauMmeHoBaHue ucnoaaurest (MO JIOCAA® Poccun r. Amu YensOuHCKO#M 0671aCTH).

-MECTO HaxoxJaeHus (ropuaumdeckuii aznpec 456010 r. Ama YensOuHcKoM oONacTd, YyiI.
Hemo6una, 1. 30, xox 8(35159) 3 20 78) ucnonuutens. CornacuHo cratbe 54 'K PD mecro
HaX0XKJIECHHUs IOPUAMYECKOTO JIMIA OIPENEIAeTCs] MECTOM €r0 IOCYIapCTBEHHOW PETHCTpallud U
yKa3bIBaeTCA B €0 yUPEOUTEIbHBIX JOKYMEHTAX;

-IMIEH3HI0O Ha OCYLIECTBIEHHE OOpa3oBaTEIbHON MAEATEIBHOCTH W JAPYTHE IOKYMEHTBI,
perIaMeHTHPYIOIINE OpraHu3anuio 00pa3oBaTeIB-HOIO IPoIecca;

-YPOBEHb M HAIPaBJIEHHOCTh PEaM3yeMbIX 00pa3oBaTeIbHBIX MPOTrpamMM, (GOPMBI U CPOKH HX
OCBOEHHS; CTOMMOCTBL 00pa30BaTeIbHBIX YCIyT, OKa3bIBAEMBbIX 3a ILIATy IO JOTOBOPY U IOPSAIOK
UX OIUIATHI; IOPSIOK IpUeMa U TpeOOBAHHUS K ITOCTYIIAIOLIIM;

-hopma TOKyMeHTa, BBIIAaBaeMOTr0 110 OKOHYAHUH O0YYEHHS.

-00pa3IIbl 10roBOPOB 00 OKa3aHUH IIATHBIX 00pa30BaTEIbHBIX YCIIYT;

-00pa3oBaTeIbHbIE IPOrPaMMEI II0 COOTBETCTBYIOIIUM HAIIPABICHUSAM, Y4eOHbIE IUIAHEL,

-MHBIE CBEIICHHUS, OTHOCSIINECS K IOTOBOPY U COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM yCayre.

3.1OPANOK 3AK/IIOYEHUS JOI'OBOPA

3.1.Mcnonnutens o00s3aH 3aKIIOYMTH JOTOBOP IpH HAJHYAH BO3MOXKHOCTH OKa3aTh
3aIpalrBaeMyIo oTpedureneM o6pazoBaTelbHy0 yCiIyry. VIcnoaHUTe b He BIIpaBe OKa3bIBaTh
IPEANOYTEHUE OJHOMY IOTPeOUTENI0 Iepea ApYyrdM B OTHOIICHHH 3aKIIOUEHHs IOroBOpa,
KpOME CIIy4aeB, INPEAYCMOTPEHHBIX 3aKOHOM M HHBIMH HOPMATHBHO-IIPABOBBIMH aKTaMH.
3.2.JloroBop 3aKkioyaeTcs B IHCBMEHHOM (opMe ¥ COHEPKUT CIEAYIOIIHE CBEICHHS:
HalMECHOBAaHHE OpraHM3allUl B COOTBETCTBUU C YCTaBOM - HCIIOJHHTEIS H MECTO €ro
HaXxOXAeHHs (IOpUAMYECKHH aapec), CBENEHHs O JIMIEH3MH Ha  OCYIIECTBICHHE
00pa3oBaTeIbHON AEATEIbHOCTH C yKa3aHUEM PETHCTPAIlMOHHOTO HOMEpa U CpOoKa JEHCTBHS, a
TaK)kK€ HAUMEHOBAHMS OpraHa, X BBLAABLIETO; GaMUIHUS, UM, OTYECTBO JIMIIA, BBICTYIIAIOILIETO
OT MMEHHU HCIIOJTHUTENS, JOKYMEHT, Ha OCHOBAaHHHU KOTOPOTO OHO NEHCTBYET; (aMHIUs, UM,
OTYECTBO, IACIOPTHbIE IaHHBIE NOTpeduTens, ero TenedoH W aapec, a NPH 3aKIFOUECHHH
JIOrOBOpa C HECOBEPLICHHOJETHHM NOTpeOuTeneM (amMHIHiO, MMs, OTYECTBO, MACIIOPTHHIE
JTAaHHBIE POJUTENS HJIH 3aKOHHOTO IIPEACTABUTENsI HECOBEPIICHHOJIETHETO, ero TeaedoH u aapec;
YPOBEHBb M HAIpaBJIEHHOCTh 00pa3oBATENBHBIX MPOTPaMM, CPOKH OKa3aHHs 00pa30oBaTEIBHBIX
YCIIyT, KOTOpBIE (PUKCUPYIOTCS B TOKYMEHTAX, PEerIaMeHTHPYIOIUX 00pa3oBaTeIbHbIA IpoLece
(/muueH3us, obpa3oBaTebHbIe IIPOrpaMMBbl, y4eOHBIE IUIaHBl); CTOMMOCTH OOY4YEeHHs, MOPAIOK
OIJIaTHl, a TaKXe BO3MOXXHOCTh BO3BpaTa [€Her; JIOKYMEHT, KakKOro YpOBHS (CTENEeHHM)
obpazoBanus OyJeT BeIIaH 00y4aromeMycsl I0CIe YCIIeITHOTO OCBOSHHSI UM COOTBETCTBYIOIIUX
00pa3oBaTeNbHBIX NIPOTPaMM B YCTAaHOBJICHHOM IOPSAKE; MOPSAOK U3MEHEHUS U PaCTOPKEHHUS
JIOTOBOpa; Jpyrue HeoOXOIUMBIE CBENEHHUS, CBS3aHHBIE CO CIEeNU(UKON OKa3bIBAEMBIX
00pa3oBaTENIbHBIX YCIIYT;

3.3.JIoroBOp COCTaBJISIETCS B ABYX SK3EMILISPAX, OJUH U3 KOTOPBIX HAXOAUTCS y UCIIOIHUTEII,
JIpyTOi#i - y moTpedurers.

3.4.ITotpeburens 00s3aH OIUIATHTH OKa3bIBaeMble O0Opa30BaTENbHBIE YCIYyTH B IOPSAKE H B
CpOKH, YyKa3aHHbIe B JoroBope. IloTpeburtento B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccmiickoit @eneparuu  H0DKeH OBITH BBIAAH JOKYMEHT, IIOATBEP)KIAIOIIMM OILIATy
00pa30BaTEIbHBIX YCIYT.

3.5.CTONMOCTE OKa3bIBa€MBIX 00pa30BaTEeNbHBIX YCIYyT B JOrOBOPE OIpPENENIeTcs I10
COTJIAIICHUIO M1y UCIIOJTHUTENIEM U OTPEOUTEIEM.

3.6.0QHOCTOPOHHUN OTKa3 OT UCIOJIHEHHS [O0roBOpa BO3MOXXEH TOJIBKO B CIydYasx,
IIPEeIYCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH IO JIOTOBOPY, AOJKHA COOTBETCTBOBATH
'K P® u orBevars TpeGoBanusm 3akona P® "O 3amute npas notpebuteneit'”.



3.7.3a HeucmonHeHue MO0 HEHAJJIeXKallee HCIOJHEHHE O0S3aTeNbCTB IO  JOTOBOPY
UCIIOJIHUTENb M IIOTPEOHMTENh HECYT OTBETCTBEHHOCTb, IPELYCMOTPEHHYIO IOTOBOPOM W
3aKoHOJaTeIbCcTBOM Poccuiickoit @eneparum.

3.8.IIpu o6Hapy)XeHHMM HENOCTaTKOB OKa3aHHBIX 00pa30oBaTENBHBIX YCIYT, B TOM YHCIE
OKa3aHUs UX HE B IIOJHOM O0BeMe, NMpeIyCMOTPEHHOM 00pa30BaTeIbHBIMH IPOTpaMMaMé W
y4eOHBIMH IIJIaHAMU, TOTPEOUTENb BIPaBe 110 CBOEMY BEIOOPY MOTPeOOBATh:

a) 6e3B03ME3JHOrO OKa3aHUs 00pa30BaTENbHEIX YCIIYT, B TOM YHCIIe OKa3aHHs 00pa30BaTeIbHbIX
YCIYT B IIOJIHOM O0BEME B COOTBETCTBHH C 00pa30BaTEeNBHBIMU IIPOrpaMMaMH, y4eOHBIMH
IUTaHAMH U JJOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIECHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT;

B) BO3MEIICHHUS IIOHECEHHBIX HM pPAacXOIOB II0 YCTPAaHEHHIO HEIOCTATKOB OKAa3aHHBIX
00pa30BaTeIbHBIX YCIYT CBOUMHE CHJIAMHU HJTH TPETHUMH JIHIIAMH.

3.9.Ilotpebutens BIpaBe OTKAa3aTbCsl OT HCIIONHEHUS IOrOBOpa M IOTPeOOBaTh IIOJIHOTO
BO3MEIIECHUS YOBITKOB, €CIM B YCTAHOBJIIEHHBIH JOTOBOPOM CPOK HENOCTATKH OKa3aHHBIX
o0pa3oBaTeNbHBIX YCIYyT HE YCTpaHEHBl HCIOJHUTENeM. [loTpeOuTenp TakKe BIIpaBe
pacTOpPrHyTb JOTOBOp, €CIM UM OOHapyKeHbl CYIIECTBEHHbIE HEIOCTATKH OKa3aHHBIX
o0pa30BaTeIbHBIX YCIYyT WM UHBIE CYIIIECTBEHHBIE OTCTYILICHHUS OT yCJIOBHIA JOrOBOpA.
3.10.Eciu ucnonHUTENh CBOEBPEMEHHO HE MPUCTYIIIII K OKa3aHUIO 00pa30BaTeIbHbIX YCIyT HIIH
€CIM BO BpeMs OKa3aHHs 00pa3oBaTENbHBIX YCIYI CTaJ0 OYEBHUIHBIM, YTO OHO He Oyner
OCYILIECTBIIEHO B CpPOK, a TaKXe B CIy4ae IPOCPOYKH OKa3aHHs 00pa30BaTENbHBIX YCIIyT
noTpebuTeNb BIpaBe 0 CBOEMY BEIOOpY:

a) Ha3HAYUTh WCIIOJIHUTENIO HOBBIH CpPOK, B TEYEHHE KOTOPOTO WCIIOIHHTENb IOJDKEH
OPUCTYIIUTh K OKa3aHWIO 00pa3oBaTeNbHBIX yCAyr W (WIM) 3aKOHYUTH OKa3aHUe
00pa30oBaTENbHBIX YCIIYT;

0) mopyd4uTh OKa3zaTh OOpa3oBaTelbHbIE YCIYI'H TpPETBUM JIMIAM 32 pa3yMHYIO LEHY H
noTpedoBaTh OT UCIIOTHUTEIIS BO3MEIEHHUS IIOHECEHHBIX PACXOI0B;

B) MOTPeOOBAaTh YMEHBIIEHHSI CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

I') paCTOPTHYTH JOTOBOP.

3.11.ITorpebutens BopaBe moTpeOOBATH MOJHOIO BO3MEIICHUS YOBITKOB, IPUYHHEHHBIX €MY B
CBSI3M C HapyIIEHHEM CPOKOB Hadayla U (WIM) OKOHYAHMS OKa3aHWs 0Opa3oBaTEIbHBIX YCIYT, a
TaK)ke B CBS3H C HEJOCTATKAaMH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT.

3.12.Bompockl, He yperynupoBaHHble HacTosmuM llonmoxkeHmem 00 oOKa3aHUM IUIATHBIX
00pa3oBaTeNIbHBIX YCIYr OpraHu3allid pa3pelIaloTcss B COOTBETICTBHH C JEHCTBYIOLIMM
3akoHOAaTenbCcTBOM Poccuiickoii denepanuu.



